
Payment Collection using GoCardless  
 
GoCardless is a service that collects payment via direct debit. Once you have submitted your details 

via the payment collection form, there is no further action needed other than to confirm your place on 
the retreat (once you have received an acceptance email). Please ensure you are aware of the 

payment collection dates for your deposit and remaining payment. 

 
For more information about GoCardless, please visit: gocardless.com/about/ 

 

Adding Your Details to GoCardless 

Your details will be added to GoCardless (and you will receive a notification of this). Please note 
payment will only be taken once you have confirmed your attendance after being granted a place on 

the course/retreat.  

 

Payment Collection Date 

The payment collection process will be initiated after you have confirmed your attendance.  
 

Timeframe for Payment Collection 

The time it takes for funds to leave your account may vary depending on the following: 

 

Existing GoCardless customers 

GoCardless may take between 3-4 days to collect your payment (and for money to leave your account) 
after your payment collection has been initiated.  

 

New GoCardless customers  

GoCardless may take between 5-7 days to collect your payment (and for money to leave your account) 

after your payment collection has been initiated. 
 

In each instance, you will receive a confirmation email from GoCardless prior to the collection of your 

payment.  
 

Using another person's bank account 

Please make sure that you inform them by forwarding all relevant emails to them from Greensville 

Trust and/or GoCardless. 
 

Payment Failure 

Please note that places can only be secured upon receipt of the relevant payments. If there is a failure 

in collecting your payment with the GoCardless service, you will be required to make payment via an 

alternate method. 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

Contact 

E: info@greensvilletrust.org | T: 0151 733 0333 

A: Greensville Trust, Felicity House, Northdale Road, Liverpool, L15 4HT 

https://gocardless.com/about/
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